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CABINET REPORT

To:  Chair, Ladies and Gentlemen

Update On Response To Older Persons 
Commissioner Report; A Place Called Home

1.0 SUMMARY OF THE REPORT

1.1 To update Council on the MTCBC response to “A Place Called Home?” Impact and 
Analysis.

2.0 RECOMMENDATIONS that

2.1 The response is accepted and that recommended actions are agreed as follows:

Falls Prevention training is rolled out across Merthyr Tydfil in the public and private 
sector.

Consideration is given to extending the Stay Well @ Home Service to all settings 
including Care Homes.

Care and Support Plans are Person Centred, Life Story Work is undertaken in 
partnership with residents and their families

Merthyr Tydfil becomes a Dementia Friends Community; all MTCBC Council staff  
are trained in Dementia Awareness.

Care Home and Senior Managers are trained to Level 5 in Dementia Awareness.

Befriending Services are developed with Voluntary Action Merthyr Tydfil and other 
Third Sector partners to support residents to have a voice.
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3.0 INTRODUCTION AND BACKGROUND

3.1 The key aspects of the Report (a copy of which is available via the background 
papers link) are:

3.2 The Older People’s Commissioner for Wales is an independent voice and champion 
for older people across Wales, standing up and speaking out on their behalf. She 
works to ensure that those who are vulnerable and at risk are kept safe and ensures 
that all older people have a voice that is heard, that they have choice and control, 
that they don’t feel isolated or discriminated against and that they receive the support 
and services they need. The Commissioner's work is driven by what older people 
say matters most to them and their voices are at the heart of all that she does. 

3.3 The Older People’s Commissioner promotes awareness of the rights and interests of  
older people, challenges discrimination against older people encourages best 
practice in the treatment of older people and reviews the law affecting the interests of 
older people in Wales.

3.4 A Place Called Home? Care Home Review was first published in November 2014 
following a Wales wide review of care home standards and practice and was the 
biggest review ever undertaken. Led by Sarah Rochira, with a supervisory board of 
experts in the field of nursing and residential care as well as older people and carers 
it combined a questionnaire and detailed inspections of one hundred homes across 
Wales. 

3.5 Assessing progress to improve the quality of life and care for older people living in 
care   homes in Merthyr Tydfil against Recommendation’s for Action of the Older 
Persons Commissioner in Wales. 

3.6 Themes:
 Continence Care
 Re-ablement and rehabilitation
 Falls Prevention
 Dementia Training
 Befriending 
 Anti-Psychotic Medication
 Medication Reviews
 Engagement and Quality of Life
 Integrated Inspection, Governance and Transparency 
 Public Information
 Workforce Planning and Career Pathways



4.0 CURRENT POSITION

4.1 Requirement for Action 2.2 Satisfactory

Older people in care homes have access to specialist services and, where 
appropriate, multidisciplinary care that is designed to support rehabilitation 
after a period of ill health.

In partnership with Rhondda Cynon Taf there is a programme of falls prevention 
training, developed by Cwm Taff University Health and Wellbeing Team with 
contributions from Partners across Cwm Taf. It has been developed to support the 
delivery of falls awareness by drawing together best practice guidelines, activities, 
resources and relevant information. This programme is being rolled out across 
Merthyr Tydfil Care Homes in both the public and private sector through a 10 week 
programme to inform and educate older people.

The role out of the Stay Well @ Home Service continues and a discussion to extend 
this service to cover all settings is planned. The evaluation of the Stay Well @ Home 
service is now underway and is showing positive results.

We have introduced a more detailed monthly support plan review with residents and 
offered the opportunity for relatives to discuss (with the consent of residents) 
ongoing individual support needs to detail a range of support needs including 
sections for example: actions on how we would support people with management of 
pressure areas, plans for how we would support people who suffer from anxiety and 
source additional staff training as appropriate. 

4.2 Requirement for Action 3.2 - Satisfactory

All care home employees undertake basic dementia training as part of their 
induction and all care staff and Care Home Managers undertake further 
dementia training on an ongoing basis as part of their skills and competency 
development, with this a specific element of supervision and performance 
assessment.

We are working with the Chair of the Dementia Friends Steering Group to support 
MTCBC staff to work towards dementia awareness training. Staff in each of the Care 
Homes has been trained to Level 3 Dementia Awareness. Residential Care Home 
Managers have been trained to Level 5 Dementia Awareness through the Cwm Taff 
Social Care Workforce Development Programme. The Head of Adult Social Services 
is also scheduled to undertake the Level 5 Dementia Awareness training in 2018.

We are also represented on the Dementia Friends Steering Group playing an active 
role in getting Merthyr to become a Dementia Friends Community. 

4.3 Requirement for Action 3.3 Satisfactory

Active steps should be taken to encourage the use of befriending schemes 
within care homes, including intergenerational projects, and support residents 



to retain existing friendships. This must include ensuring continued access to 
faith based support and to specific cultural communities.

We are currently working with Voluntary Action Merthyr Tydfil to develop 
volunteering opportunities for Befriending and activities coordinators to improve 
quality of life in care homes. A multi faith group is held on a monthly basis at one of 
our Local Authority homes which is popular with residents. We also actively 
encourage multi denominational groups to come to our homes.

We also work with and signpost to third sector organisations such as British Red 
Cross and Age Connects and hold networking events and forums to raise awareness 
amongst our over 50 groups and community members. Care Home residents and 
Care Home Managers are invited to participate in the 50+ Forum.

We are undertaking detailed Life Story Work with residents to more fully understand 
residents past experiences, preferences and interests in current pursuits which will 
be incorporated into individual residents support plans and feed into activities 
planning. 

Person Centred Care and Support Planning training and development is planned for 
Care Managers and will be incorporated into annual reviews of existing residents 
throughout the next twelve months. 

4.4 Requirement for Action 6.2 - Satisfactory

Care home providers, commissioners and CSSIW should develop informal and 
systematic ways in which to ensure they better understand the quality of life of 
older people, through listening to them directly (outside of formal complaints) 
and ensuring issues they raise are acted upon. Annual reporting should be 
undertaken of how on-going feedback from older people has been used to 
drive continuous improvement.

We routinely undertake questionnaires and surveys with both residents and their 
families to better understand their views and feelings about their quality of life and 
how this may be improved. In addition to this, the Life Story work will also help to 
inform and encourage feedback from residents and their families. The previously 
mentioned befriending service will also enhance the opportunity for residents to have 
their voice heard. 

5.0 FINANCIAL IMPLICATION(S)

5.1 There are no financial implications to this report.



6.0 EQUALITY IMPACT ASSESSMENT

6.1 An Equality Impact Assessment (EqIA) form has been prepared for the purpose of 
this report.  It has been found that a full assessment is not required at this time.  The 
form can be accessed on the Council’s website/intranet via the ‘Equality Impact 
Assessment’ link.  

Lisa Curtis-Jones
Chief Officer, Social Services 

Councillor David Hughes
Cabinet Member for Social Services
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Does the report contain any issue that may impact the Council’s 
Constitution? 

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report. 


